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Product Data Sheet 

SD4700P Universal USB-C and USB 3.0 Docking Station 
 

Part number: K38240NA 
UPC code: 8588938240 
 
 
 
 
 
 
 
 
 
 
 
Supporting the latest USB-C connections, and legacy computers with USB 3.0 ports, the 
SD4700P Universal USB-C and USB 3.0 Docking Station is the ideal docking solution for 
evolving computer environments.  Engineered using the most stable and trusted technology, 
the SD4700P provides compatibility that just works.  Exhaustively tested with new and legacy 
laptop models, the SD4700P extends the life of your technology investments and is easy and 
painless to setup. 
	

FEATURES AND BENEFITS 

• Universal docking station is a savvy technology investment for evolving and mixed computer environments – 
conveniently connecting any laptop equipped with USB-C or USB 3.0 and supporting both Windows and Mac 

• Simple set-up allows you to connect and quickly transfer audio, video, data and power (supported USB-C 
devices with PD function only), keeping your workspace clean and clutter-free, while also easily 
accommodating roaming computer environments and flexible workspaces 

• DisplayPort++/HDMI provides flexible video connections with support up to 2560x1600 for a single monitor or 
2048x1152 for dual monitors via DisplayLink 

• Six USB ports extends the productivity capabilities of today’s thin laptops via one USB-C port, and five USB 
3.0 ports, one of which is a 2.1A fast-charging port to power up a tablet or smartphone 

• 135W power supply adapter provides ample power for dock and up to 60W of power for devices connected 
via Power Delivery (PD) USB-C 

• Combo 3.5mm headphone & microphone jack lets users easily connect their favourite headset 
• Gigabit ethernet port provides a reliable 1Gb wired networking connection between computers for faster 

downloads from corporate intranet or internet 
• Kensington Security Slot protects your technology investment via easy implementation of a cable lock 
• Zero footprint mounting provides the option to attach the dock to the back of any VESA® compatible external 

display 
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Technical Specifications 

SYSTEM REQUIREMENT 

• Operating systems supported: 
Windows 7 and 10; macOS 10.13 or later 

• Plug & Play:  
DisplayLink driver installation required 
Download software from Kensington.com,  
or via Windows update 

• System resource requirement: N/A 
• USB-C power delivery:  
o Supports USB-C PD 3.0 
o 5V/9V/12V/20V up to 3A 
o 60W Maximum 

 

HOST CONNECTIVITY 

• Host docking connector: USB-C  

VIDEO CONNECTIONS 

• Video connectors:   
o HDMI V1.3 
o DisplayPort v1.1 ++ (Passive cables/adapters  

for HDMI or DVI conversion) 

• Maximum resolution supported:   
o Single Monitor: 2560 x 1600  
o Dual Monitors: 2048 x 1152 

• HDCP support: No 

AUDIO CONNECTIONS 

• Audio connectors:   
o One 3.5mm combo audio port for audio in and out 

• Audio channels supported: Stereo LR 

USB CONNECTIONS 

• All ports: Support up to 5Gbps transfer rate 
• USB 3.0 ports: Five; (1) front with 5V/2.1A fast-charging 

and (4) back supporting 5V/0.9A 

• USB-C ports: Two; (1) front with 5V/3A and (1) rear 
supporting 60W power delivery 

NETWORK CONNECTIONS 

• Ethernet Port: RJ45 • Compatible ethernet speeds: 10/100/1000 Mbps 
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OTHER FEATURES 

• Kensington Security Slot • VESA mount compatible: Mounting plate (K33959WW) 
sold separately 

PRODUCT DIMENSIONS 

• Unit dimensions without peripherals: 
o Width: 200mm (7.9in) 
o Depth: 91.2mm (3.6in) 
o Height: 30.5mm (1.2in)  

• Desktop footprint: 182cm2 (28in2); n/a if mounted behind 
VESA compatible monitor 

• Unit weight: 1.13kg (39.86oz)  
• Enclosure color and material: Black PC/ABS 

PACKAGING DIMENSIONS 

• Packaging style: Brown Box (K38240NA & K38240EU);  
Retail Box (K38240AU) 

• Unit box:  
o Width: 215mm (8.46in)  
o Depth: 105mm (4.13in)  
o Height: 109mm (4.29in) 

• Packaging weight: 1.63kg (3.6lbs) US power cord only 
(K38240NA); 1.81kg (4.0lbs) EU and UK power cord 
(K38240EU/K38240AU) 

• Master carton: 4 pcs 

o Width: 448mm (17.64in) 
o Depth: 230mm (9.06in) 
o Height: 138mm (5.43in) 
o Weight: 4.52kg (10.0lbs) (K38240NA); 5.40kg (11.9lbs) 

(K38240EU)  

• Package content: 
o One SD4700P Docking station 
o One USB-C to USB-C Cable, 1M (3ft), with a tethered 

USB-C (F) to USB 3.0 (M) adapter 
o One AC power adapter with US power cable included 

(K38240NA); One AC Power adapter with EU and UK 
power cables included (K38240EU); One AC Power 
adapter with AU power cable included (K38240AU) 

o One Quick start instruction guide 
o Warranty information 

 

POWER AND ENVIRONMENTAL 

• Power adapter rating:  
o Input: 100-240V; 2.5A Max 
o Output: 20V DC; 6.75A 
o AC: 50/60Hz; 1.8A 

• Operating temperature: 0 to 40° C (32 to 140° F)   
• Storage temperature: -40 to 70° C (-40 to 158° F) 
• Relative humidity: 5% to 95% non-condensing 
 

COUNTRY OF ORIGIN, REGULATORY, AND WARRANTY 

• Country of Origin: China 
• Certifications & Compliance: CE, FCC, RCM, REACH, 

RoHS, WEEE 

• Warranty: 3-years limited - worldwide 
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